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SHENTON PARK LICENSING CENTRE, CLOSURE 
Grievance 

MS S.E. WALKER (Nedlands) [9.12 am]:  My grievance is to the Minister for Planning and Infrastructure.  I 
hope she listens to what I say because it is about elderly residents in my community.   

Ms M.M. Quirk interjected. 

The SPEAKER:  Members! 

Ms S.E. WALKER:  I am asking the minister to be here when I am talking about my elderly residents. 

The SPEAKER:  The advice from members on my right is very interesting, but it is not called for.  The member 
for Nedlands. 

Ms S.E. WALKER:  The closure of the Shenton Park licensing centre is important to elderly residents in my 
area.  It particularly concerns residents who are over 85 years of age.  In June-July I started to receive letters 
from elderly constituents asking for an explanation for the sudden closing of the Shenton Park licensing centre, 
because people over 85 have to get their licences renewed regularly, which means that people who live in my 
electorate and in the western suburbs must now negotiate freeways or highways to go to Warwick, Fremantle or 
East Perth.  These are 85-year-olds, of whom, according to the minister, I have 300 in my electorate.  The over-
70 age group is the biggest single percentage group in my electorate. 

On 25 August the minister responded to my letter of 24 July, but since writing to the minister I have received 
another letter from a constituent, along with a 64-signature petition, which I will hand to the minister after I have 
spoken on this grievance.  The minister can see from looking at the petition that it is from elderly people who are 
concerned that they have to travel on highways and freeways to get their licences.  I will read the letter that 
accompanied this petition.  It reads - 

Dear Ms Walker 

As a physiotherapist working with the elderly at Shenton Park community centre, I have come into 
contact with many seniors taking their over 85yrs driving tests, when they were using the centre. 

Without consultation from the people using the service provided, it was decided that this convenient 
location for those elderly living in the western suburbs, should be shut down, forcing them to drive 
either to Warwick, East Perth or Fremantle to take their tests. 

Many of these elderly drivers rarely venture out of the western suburbs locality and are often fearful of 
driving to “unknown” territory - 

I have been asked to appeal to you for help in this matter. 

This could apply to the elderly in any suburb.  As people get older, they tend to shop mostly at their local 
shopping centre. 

In reply to my letter to the minister, she said in her letter of 25 August -  

. . . the service provided from this site was suspended by the Department for Planning and Infrastructure 
as the result of a burglary that occurred in May of this year.  The incident involved the theft of a number 
of assets and a near confrontation between the offender, Motor Drivers Licence Assessor and the senior 
citizen who had just completed his assessment.  

The minister said the centre was closed down because the Government does not want to spend the resources 
required to make the facility secure.  She suggests that by December a new centre will be operating in West 
Perth.  That will still mean that elderly drivers over 85 will have to negotiate the very busy stretch of main road 
between Kings Park Road and Thomas Street.  

Mr R.C. Kucera interjected. 

Ms S.E. WALKER:  The Minister for Tourism might not have much sympathy for those people, but I do.  One 
day the minister will be 85, if he lives that long, and he will know how it feels to drive on busy roads at that age.  
Even driving through suburbs at that age is difficult.  It is of concern to those people because they feel that it is 
dangerous for them in their fragile years to drive on that stretch of road.  

The minister’s letter also states - 

The Department has also indicated that it will provide additional assistance to senior citizens who have 
difficulty in attending either of the currently available centres.  It is understood that your office has 
received three or four complaints on this matter.  
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Can the minister tell me what will be the additional assistance to which the minister has referred?  Has an 
analysis been undertaken of the cost of installing security measures at the Shenton Park facility?  Has the 
minister taken into account the age group of the Nedlands electorate, and of the Cottesloe electorate for that 
matter?  I see that people from Floreat and other suburbs have also signed the petition.  Can the minister tell me 
what will be the cost of establishing the West Perth site?  What is the rationale for choosing the West Perth site?  
Frail and elderly drivers will need to drive down Thomas Street and Wellington Street before turning right into 
Railway Parade - a nightmare for anyone.  I know that complex; entry to it involves a number of stairs.  I wonder 
whether that has been taken into account.  

Mr A.D. McRae interjected.   

Ms S.E. WALKER:  I am asking the minister whether that has been taken into account.  

Mr A.D. McRae interjected. 

Ms S.E. WALKER:  I will not listen to the member for Riverton; he always talks drivel.  I am asking whether a 
cost analysis has been done of closing down the Shenton Park licensing centre.  It has caused a lot of distress to 
my elderly constituents, of which there are many in my electorate.  What will it cost to run the West Perth 
facility?  The minister should bear in mind that there is no licensing centre in the western suburbs.  I asked the 
minister to research the drivers license database to tell me how many licence holders over 85 years of age reside 
in the Nedlands electorate.  There are 345.  People over 70 can be considered to be frail and elderly.  The 
minister said that she has included residents of Claremont, Crawley, Daglish, Dalkeith, Jolimont, Karrakatta, 
Nedlands, Shenton Park, Subiaco, Wembley and West Leederville.  The close of the Shenton Park centre will 
affect people from many suburbs.  I wonder whether the minister will please let us have her response. 

MS A.J. MacTIERNAN (Armadale - Minister for Planning and Infrastructure) [9.19 am]:  The matter was 
raised by the member by way of a letter and she has now repeated those concerns today in her grievance.  I have 
not got much more to add to what I set out in a letter to the member.  It is acknowledged that a number of very 
elderly people in the Nedlands electorate currently hold drivers licences; we did a search for the member and 
found there to be 345.  I recognise that it is inconvenient for those drivers who now have to do their assessments 
in East Perth rather than Shenton Park.  The previous Government closed down the Shenton Park licensing 
centre in February 1997.  At that stage an arrangement was put in place for drivers licence assessments for 
elderly people to be done at the community centre on Onslow Road, Shenton Park.  The decision has also been 
made to reopen a full licensing centre in the western suburbs at City West; it is currently under construction and 
due to be completed in December this year.  Under normal circumstances we would have allowed for the 
continued use of the community centre at Onslow Road for assessments until the City West branch was open and 
providing a nearer point for assessments to be done.  The Shenton Park licensing centre was closed down but 
people over 85 years of age were still allowed to do their drivers licence assessments at the community centre on 
Onslow Road, Shenton Park.  However, an incident occurred at the community centre.  Money is kept on the 
site, because people pay for their tests.  When the assessor came back from doing a test one day he found and 
confronted a person in the process of stealing the proceeds.  Apparently it was a rather nasty altercation.  I am 
told that the assessor required counselling.  Concern was then expressed over the continued use of that site. 

Ms S.E. Walker:  By whom?  

Ms A.J. MacTIERNAN:  By management within the department; and the member will be familiar with -  

Ms S.E. Walker:  There are loads of businesses along Onslow Road that have only one person working for them.   

Ms A.J. MacTIERNAN:  When a person conducts a drivers licence assessment he actually leaves the office.  
Therefore, there are times when money is left -  

Ms S.E. Walker:  Why couldn’t he take the money with him?  Did you look at - 

Ms A.J. MacTIERNAN:  Quite frankly, I did not make the decision.   

Ms S.E. Walker:  So you don’t know.  You can’t help me.   

Ms A.J. MacTIERNAN:  The member is an extremely unpleasant individual.  I am trying to address -  

Ms S.E. Walker:  I am looking after the members of my electorate.   

The SPEAKER:  Order, members!   

Ms A.J. MacTIERNAN:  Thank you, Mr Speaker.  I was trying to describe the circumstances that led to this 
decision.  The decision was made by management at the Department for Planning and Infrastructure because of 
concerns about the vulnerability of the assessor, who was operating out of that site alone -  

Ms S.E. Walker:  If you closed down every business that has been burgled along that road -   
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Ms A.J. MacTIERNAN:  Hold on.  This decision was also made on the basis that it did not seem completely 
unreasonable to require people to drive to East Perth or Fremantle, which are the alternative -  

Ms S.E. Walker:  We are talking about 85-year-old people. 

Ms A.J. MacTIERNAN:  I accept that people would prefer to have a facility nearby and that it is probably the 
case that many of those elderly persons who are driving confine themselves largely to their local areas.  I am not 
unsympathetic to the plight of older drivers who want - 

Ms S.E. Walker:  Will you look at the resources required to open the Shenton Park facility again, minister?  Will 
you look at the cost analysis? 

Ms A.J. MacTIERNAN:  I am not unsympathetic to the plight of elderly drivers who want to retain their licence 
and operate largely out of their local area.  However, we have certainly not received many complaints from 
people from the western suburbs that they find it too difficult to drive to East Perth. 

Ms S.E. Walker:  I do not know whether you were listening.  I wanted you to sit down so that I could talk to you.  
I am going to give you, through the Clerk, a 64-signature petition. 

Ms A.J. MacTIERNAN:  Yes.  I did not say that the member does not have a petition; I said that we do not.  We 
are quite happy to correspond with all those people whose signatures appear on that petition and to talk with 
them about their difficulties and, when their licences are up for renewal, to ascertain whether there is a way in 
which we can accommodate them.  The member asked me to address the special arrangements that have been 
made at East Perth.  There is a special assessment period so that these people do not have to line up with the 
general public for their bookings.  Certain time slots are set aside for them so that they can make advance 
bookings, and they can go during the off-peak times when they will find the traffic less difficult.  It must be 
borne in mind that the assessment is to determine whether these people should continue to have their drivers 
licence.  In that context we need to ascertain whether it is unreasonable to require them to attend at East Perth.  I 
do not believe it is.  However, in the interim we will contact all those individuals, ask them whether they have a 
special difficulty and see how we can help them. 

The SPEAKER:  A problem with the time limits for grievances arises when there is a huge number of 
interjections.  Sometimes the speech needs to overrun slightly.  However, we will try to not do that any longer. 
 


